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Form cost Rs. 400 + GST

GOVERNOR’S SECRETARIAT,
UTTAR PRADESH.

E- TENDER DOCUMENT

Governor’s Secretariat, Lucknow (U.P.) invites sealed tenders for 01 August, 2024 to 31 July, 2025
from reputed Firms for the Annual Maintenance Contract for Computers/ Printers and other related
peripherals installed in Raj Bhawan/Governor’s Secretariat, Lucknow (U.P.).

INSTRUCTIONS TO THE BIDDER

1. General instructions

The interested bidders shall have to purchase tender documents from the office of Governor's
Secretariat, Lucknow (U.P.) from Treasurer and submit their Bid on prescribed formats with necessary
documents , on or before the time and date fixed for the receipt of offers as set forth herewith in the
tender documents. Offers received after stipulated time and date shall be summa rily rejected.

The tenderer should deposit Rs. 400.00 only at the time of purchasing tender form and submit
the copy of his GST registration. The tenderer will deposit the GST payable on the price of tender form
in the office of Trade Tax office.

2. Last date for Submission of Bid:

Technical and Financial Bids placed separately along with the earnest money. Received tenders
will be opened by the tender committee on dated 11-07-2024 at 1130,
3. Submission of Bid
(a) The bidder should be submit bids in two parts viz. ‘Technical Bid’ and ‘Financial Bids’. The Technical Bid
along with DDs for EMD. ;

(b) The firm fulfilling the technical requirements, shall have to submit their Technical Bid in the proforma
placed at Annexure-I.

(c) The Financial Bid must be submitted on comprehensive basis in a separate proforma placed at
Annexure-Il which shall be opened only if the firm is found suita ble and technically competent, based on
the information provided in the technical bid.

4. General Conditions

The firm should be in existence for over 3 years in Lucknow. The firm must have expertise in
preventive on-site maintenance and repair of servers, clients, stand-alone computers, Video Conferencing
Solution(Codec), Laser / Inkjet printers, Network Systems, scanners peripherals and other hardware parts
and accessories.

1) The firm must be registered with the UP Trade Tax/GST Department for Works Contract.
il Copy of Income Tax return for filed during the past two years must be attached.
i) From the list of manpower provided in Annexure |, Computer Section of Raj Bhawan shall select a

panel of competent engineers having requisite technical expertise and experience from whom the vendor
shall designate one to report at Raj Bhawan Computer Cell during 9.30 AM to 6.00 PM on all days to
attend service calls. These engineers should be equipped with Mobile phones to ensure their availability
to do the maintenance and repair work. Under special circumstances, their services may be required for
extended periods / holidays also.

1v) The contract will be valid for a period of One year( 01 August, 2024 to 31 July, 2025) and the
period of AMC will be informed after finalization of the contract. The rates quoted will remain enforce for
the full period of the contract. No demand for revision of rates on any account shall be entertained during
the contract period. Payment for inclusion / deletion of any computer and its peripherals during the AMC
period will be calculated on pro-rata basis.
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V) It will be open to Raj Bhavan Lucknow for extending the term of the agreement on the same terms
and conditions for a further period of one year, if necessary.

Vi) A Service Report would be submitted to Computer Section for each complaint attended by the
Service Engineer at Raj Bhawan providing complete details of the Service Call,

" VIl)  Advance payment shall be made on quarterly basis and subject to satisfactory performance of the
contract during the previous quarter. Absence of satisfactory report from the Computer Section will
attract imposition of deduction / penalty.

VIll) It may also be noted that Additional Chief Secretary to the Governor, U.P. reserves the right to
cancelled the tenders.

5. Technical Conditions

1) The firm must have previous experience in maintaining Hardware and Network Systems in
Government Organizations / PSUs. Performance certificates from the existing clients (Organizations) must
be attached. Hardware sales, providing warranty through OEM and user training component should not be
included, only maintenance of hardware and network systems by the firm to be indicated.

1) The ratio of available trained / equipped manpower to equipment being maintained by them
should be adequate.
) The firm must have their own repair lab in Lucknow and for procuring original spare parts; it

should also have tie-ups / authorized service providers for reputed companies like Compagq, HP, Sun, IBM,
& Cisco etc.

V) The Contract shall be on comprehensive basis inclusive of repairs and replacement of parts with
original spares of the brand /make of computer system without any extra payment.

V) Contractor shall provide original spare parts and supports for the said equipment at no extra
financial cost. The faulty parts arising out of the replacement be contractor property. Comprehensive
maintenance will not include the cost of consumable.

Vi) Preventive maintenance will be done by the contractor once in three months. A report for the
preventive maintenance done by the vendor will be submitted to the Computer Section.
Vi) It may also be noted that in case of contractor backing out in midstream without any explicit

consent of Raj Bhawan Lucknow, he will be liable to recovery at higher rates, vis-3-vis those contracted
with it, which may have to be incurred by this dept. for maintenance of machines for the balance period of
contract through alternative means.

6. Financial Conditions

1) The earnest money of Rs.1,000/-(Rupees One Thousand only) through a demand draft on any
scheduled bank in Lucknow drawn in favour of the Special Secreta ry cum Finance Controller, Governor's
Secretariat, Uttar Pradesh, must accompany the “Technical Bid” Quotation letter, Tender received
without earnest money will not be considered. Earnest money received from the tenderers will be
returned without interest immediately after the process of selecting the awardee is over. The other
requisite documents mentioned shall accompany the “Technical Bid”. The Financial Bid / Quotation will
be considered only after fulfillment of Technical Bid as stated above.

1) The successful tender / firm will be required to furnish a security deposit of Rs. 25,000.00(Rupees
Twenty Five thousand only) through FDR drawn on any scheduled bank in Lucknow & pledged in favour of
the Additional Chief Secretary to Governor, Uttar Pradesh, which will be released to the contractor on
successful completion of the contract.

i) The above act of backing out would automatically debar the firm from any further dealing with Raj
Bhawan Lucknow and the security deposit amount of Rs. 25,000.00(Rupees twenty five thousand) only
would also be forfeited.

V) The service engineers would take up any reported fault immediately on intimation. As far as
possible, the repairs would be carried out on-site itself. However, in case the equipment is taken to the
workshop for more than one working day, the firm would provide a stand-by having the same
configuration. If, however, the firm fails to provide a standby equipment or fails to repair the equipment
within 2 days, then a penalty of Rs.200/-(Rupees Two Hundred Only) per day will be charged or part
thereof for delay beyond the two days till such time the equipment/ s gefs repairéd.

(B.N SINGH )
SPECIAL SECRETARY TO GOVERNOR, U.P.



Annexure-|

QUOTATION FOR TECHNICAL BIDDING

Annual maintenance contract for Raj Bhawan Lucknow

The Technical Bids should include the following details / documents:-

1. The date of Commissioning of the firm and a certificate of its continuous functioning
in the maintenance business.

2. Indicate the date from which the firm is continuously registered with the Uttar
Pradesh Trade Tax Department for Works Contract. Please enclose a certified
photocopy of the Firm’s Registration Certificate with the Uttar Pradesh Trade Tax
Department for Works Contract.

3. Indicate whether the firm is the authorized service provider / has tie-up with
companies like Compag, HP, IBM, SUN & CISCO. If yes, please attach certified
photocopies of all the supporting documents.

4. Please provide the details of maintenance contracts executed by the firm during the
last three years. Specifically, highlight those in the Government Sector. Hardware
sales, providing warranty through OEM and user training component should not be
included, only maintenance of hardware and network systems by the firm to be
indicated: -

Sl Name and Maintenance Details of Number of | Period of | Contract
No. | Address of the | Site / City Equipments Equipments | Contract | Value (Rs.
Client (Network In Lakhs)
Organization servers,
clients &
standalone

PCs, laptops,
printers, other
peripherals)




5. Details of Service Engineers: -

Ty Name Technical Area of No. of Years | Date of | Service
No. Qualifications | Specialization | of Experience | Joining | Area
in Computer the (Local /
Maintenance Firm Out of
Station)
_

6. Indicate whether the firm has expertise in maintaining computers and peripherals of
different brands and vintage. If so, provide supporting documents.

7. Whether the firm has experience in LAN troubleshooting? If so provide supporting
documents.

8. Whether the firm has experience in servers’ maintenance? If so, provide support
documents.

9. Whether the firm has a repair lab in Lucknow? Provide supporting document.

Signature & full address of the Tenderer




